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Alternative payments
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The most common alternative payment methods are debit cards, charge cardg,
prepaid cards, direct debit, bank transfers, phone and mobile payments, checks,
money orders and cash payments. Source: https://en.wikipedia.org/wiki/Alternative_payments



Everyone wants cake

» banks

e traders

« payment service provider
» fintech startups



* Online B2C Commerce
* Mobile Wallet POS

* P2P Money Transfer

« Payment Solutions
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Figure 1. Comparison of Select Third-Party Mobile Payments Providers in China Chinese mobile payments apps market share
2016 Q4 (%)
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Apply Pay Apple TenPay 37%

Alipay v Alibaba

WeChat Pay v Tencent

Baidu Wallet v Baidu

Source: Fung Global Retail & Technology

Source: https://www.fungglobalretailtech.com/research/deep-dive- Source: https://lwww.ft.com/content/e3477778-2969-
mobile-payments-china/ 11e7-bc4b-5528796fe35¢c



AliPay, WeChat Processed S$3 Trillion in 2016

Digital Payment Growth in China, 2012-2016

$1.7T

AliPay: 450 million users
WeChat: 800 million users

Figures in U.S. Dollars

Source: Better Than Cash Alliance

*Source: http://bankinnovation.net/2017/04/alipay-wechat-processed-3-trillion-in-2016/



The customer is always right?

Factors Affecting to Payment Choice

Consumers Wary of Mobile Payment Security
% of U.S. consumers saying they don't use digital wallets for the following reasons

Concerned about
security

Easier to pay cash or
with credit/debit card

Never thought about it _ 32%
-

Don't see benefit
Lack feature on phone
Too time-consuming
wsetus N 7
Other reasons - 6%

@ @ @ n= 1,386 U.S. consumers aged 18+ who haven't used digital wallets; June 2014
@statistacharts  Source: Thrive Analytics

statista %a

Source: https://www.statista.com/chart/2691/reasons-
not-to-use-mobile-payments/

Millennials and mobile payments

O O U OV

79% 82% 78% 80%

Mobile bankingis easy Payments on my cell I'd like to be able to | expect my bankto
to use. phone will need a see availablebalance guarantee security of
guaranteethatthey tospend when|make cell phone payments.
are secure. a payment with my
cell phone.

Source: Ipsos 2016, sample of 5,027 US millennials
®lpsos GAME CHANGERS M

Source:https://www.ipsos.com/en/how-millefinials-usa-will-shape-
tomorrows-payments-landscape?langugge_content_entity=en



Yes, E-Commerce Is growing.
What about mobile pay?

Worldwide, cross-device purchasing is 50% of eCommerce

34% des weltweiten Online-Handels sind mobil > .
transactions criteol..

Anteil mobiler Online-K&ufe am gesamten E-Commerce im 1. Quartal 2015 (in %)
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@statistacom  Quelle: Criteo StatISta 5

Source: Criteo ,QI, Q32015


http://www.criteo.com/resources/mobile-commerce-report/
http://www.criteo.com/resources/mobile-commerce-report/
http://www.criteo.com/resources/mobile-commerce-report/
http://www.criteo.com/resources/mobile-commerce-report/

Online shoping and payment in Germany

So wird im Internet bezahlt

Welche der folgenden BezahImaglichkeiten nutzen Sie?

Kauf auf Rechnung

Online-Bezahldienstleister
(z.B. Paypal, Amazon Payments)

Lastschrift (Bankeinzug)
Kreditkarte
Sofort-Uberweisung / Giropay
Vorkasse

Barzahlung bei Abholung
Paydirekt

Nachnahme

Basis: Online-Einkaufer ab 14 Jahre (n=1114) .
Quelle: Bitkom Research 2016 1 I [ l

Source: Bitkom Research 2016
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« Customer Acceptance
 Data privacy and Security




*« USA
e China
« Gemany






Purchase transactions worldwide
014 (%) 2014 growth (year-on-year % change)
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Source: https://www.ft.com/content/f3ac0Odfa-05d9-11e5-868c-00144feabdcO
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